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Greeting

From our heart, we will do our utmost efforts to provide our guests a comfortable stay
in Japan's most southern located paradise of the Yaeyama islands.
If there is anything we can support you with, please feel free to let us know.
We wish our guests to have a wonderful time at our hotel as your home in Ishigaki island.

Thank you and enjoy your stay.
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Useful information

+ Front desk in the Main Building

/Reception in the Ocean Garden
For questions and requests, please contact the front desk or

the reception dial extension No. 8.

+ Check-in/Check-out time
Check-in 15:00
Check-out 11:00
In case you wish to use your room after 11:00, please contact

the front desk or the reception (No. 8).
Please note that in this case an additional charge will be

incurred.

- Storage of valuable items
Please store your valuables in the room's safety box or at the

front desk or the reception.
The hotel cannot be held responsible for loss or theft of

valuable items.

- Room key

All rooms have automatic lock.

Please lock the door when you leave your room.

In case card keys are lost, a 1,100 yen fee will be charged.

- Room wear/Slippers

Please use the room wear only in your room.
There are two different slippers, ones for wearing in

your room, the others for wearing on the premises.

- Emergencies and injuries
In case of emergency please contact the front desk or the

reception (No.8).
Please confirm the evacuation route from your room in
advance.

- Refrigerators
In order to allow our guests to freely use the refrigerator,

it is kept empty.
Drinks can be purchased at Shani-shani shop (Main Building

1F), or from vending machines located on the 1st floor of the
New Wing.

- Drinking water
Water from the tap is safe and drinkable.

- Drinks vending machines
Vending machines are located on the 1st floor of the New

Wing.There are no alcohol vending machines.

- Sales of alcoholic beverages
Alcoholic beverages are on sale at Shani-shani Shop (Main

Building 1F).

+ Room service
There is no room service. We kindly ask for your

understanding.

-+ Wi-Fi
Wi-Fi can be used for free throughout the hotel.
Password : isgsunshine

+ Laundry

Request for dry cleaning can be made at the front desk or the
reception.

Please bring your items to the front desk or the reception.
There are coin laundry machines at the first floor both of the

Main Building and the New Wing (fee required).

Detergent is available for free at the laundry room.
In case next customers wish to use the coin laundry, hotel staff

will take out the items and keep them at the front desk or the
reception.

-Copying, faxing
For copies and faxes please contact the front desk or the

reception(fee required).

+ Payment
Please pay due amounts at the front desk or the reception by

11:00 on the day of departure.

+ Parcel service
Domestic parcel service for gifts and luggage are handled in

our shop Shani-shani. Parcel boxes are also on sale.

- Room cleaning

In order to protect the environment, we ask that you please
refrain from cleaning your room during your stay.

Our staff will provide you with more details when you check
in.

- Shiatsu Massage (external service provider)
Reservations can be made through the front desk or the
reception dial extention No. 8.
40 minutes 5,500 JPY/60 minutes 7,700 JPY (Tax included)
Reservations possible until: 22:00
Latest starting time: 23:00
Service provider: Massage Taira

- Rental bicycles
Please contact the front desk or the reception.
<Mini Bike> Within 1 hour: 550 JPY per bicycle.
More than 1 hour (up to 1 day): 1,100 JPY per bicycle.
<Mountain Bike> 1 day:2,200 JPY per bicycle.
All Listed prices are Tax. Included.
8:00~Sunset (Timing varies with the season)
X For guests aged 12 or older.



Guide to Hotel Facilities

Main
Building

@®Front desk in the Main Building
/the Reception in Ocean Garden
In case of questions, please call extention No. 8.

@Dining restaurant 'Bugen-no-hama' with sea view
Breakfast 6:30~10:00 (L.E9 : 30)
% Breakfast venue might be changed.

®Lounge 'Hoshi-no-michi'
Various drinks 12:00~21:00

@Sea-side terrace 'Nami-no-uta'
Lunch 12:00~14:00
Café 14:00~16:00
Dinner 17:30~21:30 (L.O. 21:00)
X Reservations are required for dinner.
XBusiness hours and venue might be changed.

(®Japanese style banquet room 'Ryokufu’
Banqguet room for groups.
(Prior reservation required).

®Communal bath with outdoor bath "Yuntaku-nu-yu'.
6:00~8:30 / 16:00~23:00
Please bring towels from the room.
Free lockers are available.
XYuntaku is local dialect for 'chit-chatting'.

@Shop Shani-shani
8:00~11:30 / 14:30~21:00
Offering a selection of local Yaeyama gifts and
souvenirs,incl. exclusive items not available in
mainstream shops,sales of alcoholic beverages.
Also providing domestic parcel service.
X Shani-shani is local dialect for 'being excited'.

®Infinity Pool - Outdoor (April-September)
8:00-19:00(before sunset)
Pool towels are available at the front desk or
the reception.

Please refrain from bringing guest room towels.

©®Shower rooms
8:00~19:00

®@Coin laundry
7:00~22:00
Both Main Building and New Wing have laundry
machines.

@Vending machines
New wing: 1F

®@Shani-shani Beach Marine activities
(April 1 - September 30)
9:00-17:00 (Counter desk closes at 16:30).

Reservations can also be made at the Pool Side
desk.

Service provider: Pushii-nu-shima



Rules of Use

In order to provide all our guests a comfortable stay, we ask our guests to keep the following rules stipulated below in line
with Article 10 of the General Terms & Conditions for Accommodation. Contract
failure to follow these rules might lead to the cancellation of the Accommodation Contract or related contracts along Article 7 of
the General Terms & Conditions for Accommodation Contract.
Rules

1 It is not allowed to use the guest rooms for other purposes than accommodation, eating and drinking.

2 It is not allowed to use heating- and/or cooking equipment throughout the buildings including in the guest
rooms and the corridors

3 Please confirm the latch and inside-lock of the door and the windows in your room.

4 It is not allowed to smoke except in the designated areas.
If smoking is found in your room, a penalty for room cleaning will apply.

5 After arriving to your room, please confirm the location of the emergency exit and evacuation route.

6 In case a external person knocks on your door, please confirm without opening the door. Please only open
the door using the latch. In case of suspicious persons, please contact the front desk.

7 Please refrain from hosting guests in your room that are not registered.

8 Please refrain from meeting visitors in your room.

9 If it is discovered that the number of guests registered for accommodation has been exceeded, we will
charge you for the excess usage.

10 Please do not move any equipment from their original position in the guest rooms or in the hotel, nor
change or repair without prior approval.

11 Please do not bring the following creatures or items into the hotel.

I Pets and other animals. I Items with bad or offensive smell/odor.
IIItems in volumes above common sense. IVAny fire arms, knifes or other weapons that require permits.
V Highly flammable or easily flammable items like benzine, gunpowder, fireworks etc.

12 The hotel will deny guests usage of the hotel facilities and guest rooms, should the hotel staff judge that
behavior of the relevant guests could potentially bother other guests including loud, violent and other bad
mannered behavior.

13 It is not allowed to stay for minor(under 18 years of age) without the consent from their legal guardians.

14 Please refrain from selling or promoting items to other guests within the hotel premises without prior
approval.

15 For cash and other valuable items please use the safety box in the guest room or store at the front desk
or the reception.The hotel cannot be held responsible for loss, damage, or theft.

16 The hotel will initially keep any lost items temporarily and will then handle them along the laws for lost
and found items.

The storage period for other items will be until the end of the next three months.
If you do not collect the item within the storage period, it will be deemed that you have waived
ownership and the hotel is free to abandon it. You cannot object to this.

17 Please refrain from using hotel facilities like restaurants, shops etc. outside their operating hours.

18 For any damage, defacement, or loss of items and equipment in- and outside of the hotel, the hotel will
ask to reimburse the actual full costs for restoration.

19 For publishing pictures etc. taken in the hotel with the purpose of gaining business without approval may
lead to legal actions.

20 Please do not throw or drop items from the windows and balconies.

21 The supervision of cars at the parking area is the responsibility of the hotel guests.

The hotel is not liable for any accidents or incidents occurred at the parking area.

22 The usage of the coin laundry machines is the responsibility of the hotel guests.

The hotel is not liable for any accidents or incidents occurred with the laundry machines or in the coin
laundry spaces.



General Terms of Accommodation

(Scope of Application)

Article 1

1 Accommodation Contracts and related contracts entered by this Hotel shall be subject to these

Terms and Conditions. Any particulars not provided herein shall be governed by laws and

regulations and/or generally accepted practices.

2 When the Hotel has agreed to conclude a Special Contract without conflicting with ordinance and

established practice, the said Special Contract shall prevail.

(Application for an Accommodation Contract)

Article 2

1 The Guest who intends to apply to the Hotel for an Accommodation Contract will be required to

provide the Hotel with the following particulars:

(1) Name of Guest(s).

(2) Scheduled date of stay and estimated time of arrival.
Accommodation charges.(According to the hotel's posted price list.)

(4) Other information considered necessary by the Hotel.

2 If Guests request to extend their stay, during their stay, beyond the date in subparagraph (2)

of the preceding Paragraph, it shall be regarded as an application for a new Accommodation

Contract at the time such request is made.

(Conclusion of Accommodation Contracts etc.)

Article 3

1 The Accommodation Contract shall be considered to have been concluded at the time that the Hotel

has accepted the application described in the preceding Article, unless the Hotel has certified that
it has not accepted the said application.

When the Accommodation Contract has been concluded under the provision of the preceding
Paragraph, the Application Money payable for the period of scheduled stay as prescribed by the
Hotel shall be paid by the date specified by the Hotel, up to the maximum amount equal to the
basic accommodation charge for 3 days in cases where the period scheduled for stay exceeds 3 days.
The deposit shall be first used for the Total Accommodation Charge to be paid by the Guest,
secondly for cancellation charges under Article 6 and thirdly for reparations un der Article 15

as applicable. The remainder, if any, shall be refunded at the time of payment for accommodation.
If the Guest fails to pay the deposit by the date as stipulated in Paragraph 2, the Hotel shall treat
the Accommodation Contract as invalid. However, the same shall apply only in the case where

the Guest is thus informed by the Hotel when the period of Payment of the deposit is specified.

(Special Contracts Requiring No Accommodation Deposit)

Article 4

1 Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may enter into

a special contract requiring no accommodation deposit after the Contract has been concluded as

stipulated in the same Paragraph.

2 In the case when the Hotel has not requested payment of the deposit as stipulated in Paragraph

2 of the preceding Article and/or has not specified the date of payment of the deposit at the time
the application for an Accommodation Contract has been accepted, it shall be treated as though

the Hotel has accepted a special contract prescribed in the preceding Paragraph.

(Request for cooperation in infection control measures at f acilities)

Article 4-2

1 The Hotel may request cooperation from the person who intends to stay at the hotel in accordance

with the provisions of Article 4-2, Paragraph 1 of the Hotel Business Act (Act No. 138 of 1948).



(Refusal of the Conclusion of the Accommodation Contract)

Article 5 1 The Hotel may not accept the conclusion of an Accommodation Contract under any of the following
circumstances. However, this paragraph does not mean that the Hotel may refuse accommodation
in cases other than those listed in Article 5 of the Hotel Business Act.

(1) When application for accommodation is not based on this Contract.

(2) When there is no room available due to full occupancy.

(3) When the Guest seeking accommodation is considered likely to behave in violation of the
provisions of the ordinance, public order or good public morals.

(4) When the Guest seeking accommodation is deemed to fall under any of the following items
(a) through (c).

a. Organized Crime Groups, Members of Organized Crime Groups, associate members of
organized crime groups or persons related to organized crime groups, or other antisocial groups.
b. When the person is a organized crime group or a corporation or other organization whose
business activities are controlled by a organized crime group or a member of an organized

crime group.

c. A person who is a juridical person and one of its officers falls under the category of an
organized crime group member.

(5) When the person is behaving in such a manner as to be an annoyance to other guests.

(6) When a person who intends to stay at this hotel is a patient, etc. of a specified infectious
disease as defined in Article 4-2, paragraph 1, item 2 of the Hotel Business Act.

(7) When a violent act of demand is committed or a burden exceeding a reasonable range is
demanded with regard to accommodation (Excluding cases where the person seeking
accommodation requests the removal of social barriers pursuant to the provisions of Article
7, Paragraph 2 or Article 8, Paragraph 2 of the Act (Act No. 65 of 2013. Hereinafter referred
to as the "Act on Elimination of Discrimination against Persons with Disabilities" ) on Promotion
of Elimination of Discrimination on the Basis of Disability.).

(8) When the person who intends to stay in the Hotel has repeatedly made a request to the Hotel
as specified in Article 5-6 of the Enforcement Regulations of the Hotel Business Act as a request
whose burden is excessive in its implementation and which may seriously impede the provision
of accommodation-related services to other guests.

(9) When act of God, trouble with facilities and other unavoidable causes prevent the Guests from
staying at the Hotel.

(10) When Article 5 of the Okinawa Prefecture Hotel and Inn Business Law Enforcement
Ordinance applies
a. For cases where the guest is extremely intoxicated or loud in behaviour that could possibly
annoy other guests.

b. For cases that the guest or his/her clothes etc. are dirty, possibly annoying other guests.

(11) When the Guest seeking accommodation is doing so under a false name.

(Explanation of refusal to conclude a contract of accommodation)

Article 5-2 1 The person who intends to stay may request the Hotel to explain the reasons for its refusal to
enter into a contract of accommodation in accordance with the preceding article.

(The Guest's Right to Cancel the Contract)

Article 6 1 The Guest may request the Hotel to cancel the Accommodation Contract.

2 In the case that the Guest has cancelled the Accommodation Contract in whole or in part due to
causes attributable to him/her, payment of penalty shall be required as specified in the attached

Schedule 1. However, in the case when a special contract as prescribed in Paragraph 1 of Article 4

has been concluded, the same shall apply only when the Guest is informed of the obligation of

payment of cancellation charges in case of cancellation by the Guest.



Article 7

3 In the case that the Guest does not arrive by 8:00 p.m. on the day of an overnight stay without

informing the Hotel of a delay (or after the lapse of 3 hours past the scheduled time of arrival if

indicated beforehand), the Accommodation Contract concerned may be considered to have been

cancelled by the Guest and will be handled accordingly.

In case the delay in arrival and a failure to contact the hotel as mentioned in the previous

Paragraph is due to flight cancellation or delay, or other causes not attributable to the guest,

then the penalty payment will be waived.

(The Right of the Hotel to Cancel the Contract)

1 The following are cases where the Hotel may cancel the Accommodation Contract.

However, this paragraph does not mean that this hotel may refuse accommodation in cases

other than those listed in Article 5 of the Hotel Business Act.

(1)

(2

(3)
(4)
()

(6)

)

(8)

)

(10)

(8)

When the Guest is clearly considered to behave in violation of the provisions of the ordinance,
public order or good public morals, or he/she is considered to have behaved in such a manner.
When it is recognized that the Guest falls under any of the following items (a) through (c)

a. When the Guest is a crime group, a member of a crime group, a quasi-constituent of a crime
group, or a person related to a crime group, or any other antisocial group.

b. When the Guest is a juridical person or other organization whose business activities are
controlled by a crime group or a member of a crime group.

c. When the Guest seeking accommodation is a corporation which any of directors are proven
to be a member of an organized crime group.

When the Guest is behaving in such a manner as to be an annoyance to other guests.

When the Guest is a patient, etc. of specified infectious disease.

When the Guest who intends to stay at the accommodation commits a violent demand act or
asks for a burden exceeding a reasonable range with regard to the accommodation (except
when the guest requests the removal of social barriers as provided in Article 7, paragraph 2
or Article 8, paragraph 2 of the Act on Elimination of Discrimination against Persons with
Disabilities).

When the Guest repeatedly makes a request to this hotel that is so burdensome in its
implementation that it may seriously impede the provision of accommodation-related services
to other guests, as specified in the Article 5 -6 of the Enforcement Regulations of the Hotel
Business Act.

When the Hotel is unable to provide accommodation due to natural calamities and/or other
causes of force majeure.

When Article 5 of the Okinawa Prefecture Hotel and Inn Business Law Enforcement

Ordinance applies

a. For cases where the guest is extremely intoxicated or loud in behaviour that could possibly
annoy other guests.

b. For cases that the guest or his/her clothes etc. are dirty, possibly annoying other guests.
When a guest attempts to stay under a false name or fails to provide a guest list despite

the hotel's request.

When it is discovered that a minor has falsely stated their age as an adult, or that they have
given consent from a parent or legal guardian when they do not have such consent.

When the Guest smokes except in the designated areas or vandalizes fire protection facilities,
or does not comply with the matters prohibited by the Hotel among the Rules of Use prescribed

by the Hotel.

2 In cases where the Hotel has cancelled the Accommodation Contract in accordance with the

provision of the preceding Paragraph, charges for accommodation service etc.

which have not yet been received by the Guest shall not be receivable.



(Explanation of Cancellation of Accommodation Contract)
Article 7-2 1 In the event that the Hotel cancels the accommodation contract in accordance with the preceding
article, the Guest may request an explanation of the reasons for such cancellation.
(Registration of Accommodation)
Article 8 1 The Guest will be required to register the following particulars at the front desk of the Hotel.
(1) Name, age, address and contact information of the Guest.
(2) Nationality and passport number for foreigners who do not have a domicile in Japan .
(3) Scheduled date and time of departure.
(4) Other particulars considered necessary by our Hotel.

2 In the case when the Guest intends to make payment of the charges in accordance with Article 12
by any means other than Japanese currency, such as Accommodation invitation ticket, credit
cards, etc., these credentials shall be shown in advance at the time of registration in accordance
with the preceding paragraph.

(Time Allowed for Use of the Guest Room)
Article 9 1 The time allowed for the Guest to use the guest room of the Hotel shall be from 3:00 pm to
11:00 am on the day of departure.

2 Notwithstanding the provision of the preceding Paragraph, there are cases where the Hotel may
accept use of the guest room in hours other than those specified in the preceding Paragraph.
In this case, an excess room charge will be charged.

a. For each additional hour According to the hotel's posted price list
b. After 4 hours 100% of basic accommodation fee
(Compliance of the Rules of Use of the Hotel)
Article 10 1 While staying in the Hotel, the Guest will be required to comply with the Rules of Use posted inside
the Hotel as prescribed by the Hotel.
(Business Hours)
Article 11 1 The business hours of principal facilities in the Hotel shall be as follows.
(1) Service Hours of Front Desk, Cashier, etc.:
(a) Front Desk 24 hours
(b) Valuables Safety Deposit 7:00 a.m. - 10:00 p.m.
(To prevent theft, the Hotel locks the safety deposit in which
valuables are stored from 10:00 p.m. to 7:00 am. )
(¢) Main Entrance 24 hours
(2) Drinking and Eating Facilities and Service Hours
Please check the Guide to Hotel Facilities.
2 The service hours described in the preceding Paragraph may be changed temporarily.
(Payment of charges)
Article 12 1 Payment of the accommodation charges etc. shall be made in currency or by other alternative
means acceptable by the Hotel such as accommodation coupon, credit card etc. at the front
desk at the time when the Guest departs from the Hotel or is charged by the Hotel.

2 In the case that the Guest has not stayed at the Hotel at his/her discretion even after the Hotel has
offered the guest room to the Guest and made it available for the Guest's use, the accommodation
charge will still be charged.

(Responsibility of the Hotel)
Article 13 1 The hotel's responsibility towards accommodation starts with the registration of accommodation by
the Guest at the front desk, or the moment the Guests enters the guest room whichever is first and

ends with the room becoming vacant with the departure of the Guest.



2 In the case the Hotel cannot provide a room as contracted to the Guest due to reasons
attributable to the Hotel, then the Hotel will make its best efforts to provide a room under similar
conditions at other accommodation facilities with the approval of the guests, except in cases of
difficult situations such as natural disasters and other external factors.

(Custody of Baggage and/or Belongings of Guest)

Article 14 1 If the Guest's baggage or belongings are found left behind at the Hotel after check-out and the owner
of the cash and valuables is identified, the Hotel will contact the owner and request instructions.

For other items, in principle we will wait for inquiries from the owners and ask for their instructions.
If there are no instructions from the owner, the property will be stored until the end of three months
from the date of discovery and disposed of as appropriate at the Hotel's discretion.

However, food, beverages, and other items that may impair the hygienic environment will be
promptly disposed of in accordance with the procedures prescribed by our hotel.

(Liability in Regard to Parking)

Article 15 1 The Hotel shall not be liable for the custody of the vehicle of the Guest when the Guest utilizes the
parking lot within the premises of the Hotel, as it shall be regarded that the Hotel simply offers the
space for parking, whether the key of the vehicle has been deposited to the Hotel or not.

We are not responsible for any loss, theft, or accidents that occur in the parking lot.
(Responsibility of the Guest)
Article 16 1 In the case that the Hotel has suffered damage due to the intention or fault of the Guest, the Guest

will be required to compensate the Hotel for the said damage.

Table 1 Penalty (Article 6-2)
* Cancellation fee in case the reservation is cancelled.
Timing of
notifying

Day of

cancellation 1 day 2days | 3days | 5days | 6days | 7days | 8 days | 14 days | 30 days | 60 days | 90 days

before before before before before before before before before before before

No show |accomm
odation

Number of Guests

Individual Guests

100% 80% 50% 20% 20%
(from 1 to 14)
Group Guests
100% 80% 50% 20% 20% 20% 20% 20%
(from 15 to 30)
Group Guests
100% 80% 50% 20% 20% 20% 20% 20% 10% 10% 10%
(from 31 to 50)
Group Guests (for
100% 100% 80% 80% 50% 50% 50% 50% 50% 50% 30% 20% 10%

more than 51)

(Remark) 1 The percentage is the percentage of the Penalty against the Basic Accommodation Charge.

2 In the case that the number of days for accommodation has been reduced, Penalty for One Day
(first day) shall be charged, regardless of the number of days reduced.

3 In the case that the Accommodation Contract has been cancelled for a part of the Group (consisting
of 15 members or more), the Penalty charged shall be for the number of the Group members equal
of 10% (a fraction to be evened up) of the total number of the Group members booked for the
accommodation as of 10 days prior to the first day of occupancy (or the day when the

Accommodation Contract has been accepted in less than 10 days prior to the first day of occupancy).

Last revised on May 1, 2025



Regulations for using the pool

To ensure all guests can enjoy the pool, we kindly ask to take note of the following.

Opening period: April to September 30th

Opening hours: 8:00 to sunset (varying per season)

@ cChildren younger than 12 years old cannot use the pool by themselves unless under supervision
of a parent or guardian.

@ Please do not use regular clothing like t-shirts on top of swimwear. Rash guards are allowed.
3 Please do not use snorkelling gear in the pool. Swimming goggles are allowed.

@ To maintain water quality, please refrain from using tanning oil and sun cream.

Sunbathers are kindly requested to shower before entering the pool.

® Please feel free to leave your valuables at the front desk or the reception.

The hotel cannot be held liable for any lost valuables or other items at the pool.

® Please refrain from bringing in alcoholic beverages into the pool or pool-side area.

@ In case hotel staff considers behavior as bothering to other guests, or actions as potentially damaging
hotel properties, guests may be asked to leave the pool.

Please refrain from showing any kinds of tatoos throughout the hotel including the pool
or pool-side area.The guests with tatoos ensure not to expose them by wearing lycra
for swimming.



